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Smart delivery solutions
for hotels, factories and
hospitals

70L+ Dual-Compartment | Al Scheduling |
Open API | One-Click Deployment | Remote Support




2014 ‘ 40,000+ l 200+ l 1.1 Billion+

Founded No.1 Market Share Hospital and Service Tasks
in China Factory Services Completed

Real-world deployment at scale is not only proof of reliability, it is the foundation of how YUNJI continues to learn and evolve.



OUR JOURNEY

From Delivery Robots to Service Intelligence.
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Established in Beijing Launched the first- Launched the GOGO series Introduced the first- Released HDOS 2.0 and YUNJI Technology was Released the Human—
with a focus on robotics generation RUN delivery with a dual-compartment generation Composite digital human Yuni, listed on the Main Board Machine Symbiosis World
and intelligent service robot in 2015.In 2016, design for faster and more Polymorphic Robot UP, extending YUNJI's of the Hong Kong Stock Value Model, advancing
technologies. RUN achieved large-scale efficient delivery and moving beyond fixed-function capabilities from physical Exchange on October 16, from task automation
commercial deployment. service response. robots toward a modular robot execution to Al- 2025. toward value-driven
platform capable of taking powered digital service Stock Code: 02670.HK collaboration between
on multiple service roles. and operations. people, robots and systems.

YUNJI's evolution is not simply about building more robots — it is about making service itself more intelligent.




GOGO Hotel Delivery Robot

PRODUCT OVERVIEW

Six product advantages for hotel delivery

01
‘ Optimized structure

Enhanced waterproofing, connectivity
S and operational safety.

\

02
Extra-large capacity

Accommodates a wider range of food
and parcel sizes.

n
P o3
~  Narrow-body design
| Built to navigate narrow hotel
corridors and tight spaces.
o
04 B
Dual-compartment — b
delivery

Upper and lower compartments support

separate deliveries and more flexible

loading, helping improve delivery 1 L
efficiency for different item types and

service scenarios.
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05
User-friendly display

7° tilted screen for a smoother
viewing experience.

06
Smarter intelligence

Real-time status monitoring with
self-diagnostics and self-recovery.

07
Extended battery life

Innovative battery solution for longer-
lasting operation.

08
Smart navigation
linkage

Intelligent navigation connects with
elevators, access control, and phone
systems to support smoother
autonomous delivery across more
complex hotel environments.
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Large CapaCity, Greater Flexibility GOGO / CAPACITY ADVANTAGE

Dual-cabin design meets diverse delivery needs in hotels.

7OL+ mﬁzﬁ;‘gg cabins P

40L upper cabin + 30L lower cabin

T

«—A40L

409 x 320 x 315 mm

12-INCH PIZZA

Easily fits a 12-inch pizza box.

1
A 10-INCH CAKE P ——

e Accommodates a 10-inch cake 0—30L
an ;} box with stability. o =0 =20
-y & BOX-SHAPED CABIN oo
o RAn  o— —=
4 =3 B R =3\ & By It accommodates items of various shapes, easily i | a
3 ) holding common hotel takeout orders as well as
: . &l %] standard hospital medications and specimens. —

I]:] - Recessed Door Design

Opens without occupying extra space.
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55 cm wide. Built for hotel corridors MOBILITY

Designed to handle carpets, wooden floors, marble joints and slopes without requiring additional site
modifications, subject to the specified optional capabilities.

———
01 02
55 cm 15 mm
minimum passing width maximum obstacle height (optional)

i 55cm ‘,
49 cm
03 04 I N
40 mm 10°
maximum gap crossing maximum slope (optional) '
T

= e — @ —
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—— { 40 mm ; “ //”—»‘l 10°
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Ergonom ic Display GOGO / PRODUCT FEATURES

Clearer visibility and more intuitive operation

@ The 7° upward tilt provides clear
B visibility of on-screen information.

@ Intuitive touch control makes
operation easier and reduces
accidental touches.
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Built for Long-Running Operations

GOGO / OPERATIONAL RELIABILITY

Battery endurance, peak reliability and smart self-diagnostics.

_ 01

Optimized IJI]I]

Battery Solution

Up to 8 hours of
operation when unloaded.

03

'_l’\:" Real-Time @

Monitoring

Continuous robot
status monitoring.

02

Reliable
Peak Performance

Stable operation during
peak delivery periods.

04

Self-Diagnosis &
Recovery

Automatic issue
detection and recovery.

Innovative Battery Solution
for Longer Endurance

A battery solution optimized for robotic delivery significantly
extends operating time, providing up to 8 hours of runtime under
no-load conditions.

Designed for continuous operation, the robot remains stable and
reliable even during peak delivery periods, significantly improving
overall delivery efficiency.

YUNJI / GOGO DELIVERY ROBOT

30%+

Cuts front-desk
workload for hotels
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Elevator Integration & AloT Connectivity

INTELLIGENT BUILDING
INTEGRATION

Autonomous multi-floor operation with seamless building-device coordination.

01
Autonomous Elevator Operation

Typical medical requirements: cabin height = 1100 mm, clear door width =
800 mm, load = 300 kg, with CAN bus or Ethernet support.

Integrated elevator logic
m Enables one-touch calling and safe multi-floor travel.

Broad compatibility
ﬁ% Supports major elevator brands and models across hotels, hospitals
and commercial buildings.

Q Fully autonomous process
The robot calls, rides and exits elevators independently.

Multi-robot and multi-elevator coordination
ﬁ Avoids conflicts and improves traffic efficiency.

02
AloT Device Interconnection

Cloud management supports remote monitoring, diagnsis, upgrades and
device visibility.

Wide device connectivity
§ Connects elevators, doors, gates, access control and telephone
systems.

{g} Cross-scenario coordination
Supports 7x24 relay operation through intelligent device linkage.

Integrated with HDOS
O Connects PMS, HIS and room controls, including air conditioning and
smart speakers.

Open interfaces
</ > Supports API, Ethernet, serial, parallel and USB integration.

YUNJI / GOGO DELIVERY ROBOT

Elevator Occupied
Waiting for Clear Access...

= Office Building
P8 smart
Gate Integration

40,000+

Hotels Served Worldwide

A Hospital Factory / Commercial
Multi-floor Medical Building Device
Logistics Linkage

7%x24

Linked Operation

99.9%

Elevator Brand Coverage
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Intelligent voice interaction

GOGO / INTELLIGENT VOICE INTERACTION

Offers a better interactive experience for residents.

01

02

03

04

Natural semantic comprehension,

personified and efficient communication
for services.

Six microphones are used for sound

reception to accurately identify the position.

The hotel’s exclusive voice library

can be imported to furnish personalized
voice interaction.

A small social talent in the hotel,

enhancing the user experience and
contributing to new hotel marketing.

NATURAL VOICE SERVICE

Friendly, efficient and personalized
interaction for hotel guests.

YUNJI / GOGO DELIVERY ROBOT

It's 12:05
Where's the restaurant?
It's on the 1st floor
<m
e,
. 0 —
-
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DeSigned for Seamless |ntegration GOGO / SEAMLESS INTEGRATION

Compatible with existing smart containers and HDOS systems
for faster deployment across multiple service scenarios.

01
Compatible with Smart

Containers & HDOS
Works seamlessly with existing smart

containers and HDOS systems, integrating
into your current infrastructure.

&

02
No Additional Container

Required

No additional container is required,
reducing deployment complexity and cost.

03
Flexible Deployment

00
0o

Supports flexible deployment across
multiple use cases.
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7%24 Multi-Scenario Delivery

GOGO / SERVICE SCENARIOS

One robot for hotel service, healthcare logistics and apartment operations

Smart Locker + Robot
Delivery

Guests scan a room QR code to
place orders; the restaurant or café
summons GOGO for pickup and
delivery.

02 Consumables Delivery

Delivers sterile packs and hospital
consumables to operating rooms on
time.

03

-
> @ —
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Al-Powered
Automatic Delivery

Al calls recognize in-room delivery
requests and dispatch the robot
automatically.

05

In-House Dining

Hotel restaurants or cafés call the
robot for direct room delivery.

YUNJI / GOGO DELIVERY ROBOT

o6 Medication Delivery

Rapid delivery of oral medication,
injections and clinical supplies to
nursing stations.

07

Specimen Delivery

Securely transports blood, urine and
other samples to the lab with
reduced spill risk.

04

Food Delivery

Couriers scan to unlock the

compartment and drop off orders,
reducing guest handoffs.

7%x24

Service Coverage

Hotels | Hospitals | Apartments

Flexible delivery workflows help release
manual workload while keeping service
traceable and consistent.
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GOGO. Technical specifications OGO / TECHNICAL DATA
Product Specifications

I GENERAL INFORMATION

‘ Dimensions 490 mm (D) x 420 mm (W) x 1000 mm (H)
|
Weight 53 kg
|
Payload 15 kg
Upper compartment 40L | 409 mm (D) x 320 mm (W) x 315 mm (H)
- ol
(X )
| — & — 2
Lower compartment 30L | 409 mm (D) x 320 mm (W) x 235 mm (H)
- gy -
Speed Normal: 0.7-0.9 m/s; Fastest: 1.5 m/s
UNIT WEIGHT PAYLOAD

ALL DIMENSIONS IN MM / VALUES REPRODUCED FROM THE SOURCE DECK
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Beyond Hotel Delivery

GOGO / APPLICATION SCENARIOS

Flexible autonomous delivery for hospitality, industrial and healthcare environments

o = i

Factory Delivery

Supports efficient point-to-point transport
of components, tools and supplies across
controlled industrial environments.

From hotels to healthcare and industry,

GOGO adapts to a wider range of indoor delivery tasks.

YUNJI / GOGO DELIVERY ROBOT
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Hospital Logistics

Enables reliable autonomous delivery of
medications, documents and daily medical
supplies with reduced manual workload.

A

-
Hospital
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YUNJI

Robots, Making Humanity Happier

Website: wwwyunjichina.com.cn
Email: international@yuniji.ai

Facebook X Youtube Linkedin



